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MuHuCTEPCTBO MPOMBILIIIEHHOCTH U TOprosiu Pocculickon denepanun

AHKETA
«Y IOBJAETBOPEHHOCTh NOTPEOUTENEN YpOBHEM 00€CII€UeHUsI JOCTYITHOCTH
00BEKTOB TOPTOBIIU, CPEphl YCIYT U OOIIECTBEHHOTO MUTAHUSD)

Mockaa, 2020



3apascTByiiTe!

[Mpurmamaem Bac mpuHATE y4acThe B HCCICIOBAHUM YIOBICTBOPEHHOCTH YpPOBHEM
JOCTYITHOCTH OOBEKTOB MOTPEOUTENHCKOTO pbIHKA. Mbl oOpamaemcs k Bam s momydyeHus
npsMOil 0OpaTHOM CBsA3M JUI OOBEKTUBHOM U BCECTOPOHHEH OLIEHKU pealbHON CUTyalluH B YacTU
oOecrieueHus] JOCTYIMTHOCTH Uil Pa3IMYHBIX TPYII HACEICHUS Ha 00BEKTaxX MOTPEOUTEITHCKOTO
PBIHKA.

Bamm oTtBeThl OyayT cmocoOcTBOBaTh BBIpaOOTKE 3(P(EKTUBHBIX pEIICHWNW B JTaHHOU
o0nacTH.

Onpoc aHOHUMHBIH, €ro pe3yibTaThl OyIyT UCIOIL30BaHbl B 000OIIIEHHOM BH/IE.

Hucrpykuus
Buaumanue!

[IpounTaiiTe BOMpoChl M BO3MOXHBIE HA HUX OTBETHl U OOBEJUTE HOMEP TOrO BapUaHTa,
KOTOPBIN COOTBETCTBYET Bamemy MHEHHIO, THOO HANMUIINTE CBOE MHEHUE B rpade «Ipyroey.

IIpn BBIOOpE BapmaHTa OTBeTa, rae ykaszaH «llepexon k Bompocy Ne », oTBeuaTh Ha
BOIIPOCHI 10 YKa3aHHOTO No He HY>KHO.

AHKeTy HeOoO0XOIUMO 3allOJIHUTh B AJIEKTPOHHOM (opme, Mepeisis Mo CChUIKE
https://forms.gle/hrAzehZ4bWMnojVr9

3apanee OnarogapHsl 3a nomouls 1 Bamu oTBeTs!!

Onpenesiennsi:

OO0beKkThl TOProBJM — 3/JaHHME (YacTh 37aHUS, CTPOCHUE, TOMEIIECHUE), CHEIUAIBHO
OCHAIICHHbIE O0OpPYJIOBAaHHUEM, TMPEIHA3HAYECHHBIM U  UCIOJB3YEMBIM JUISl  BBIKJIIAJKH,
JEMOHCTpALlMU TOBApOB, OOCITYXMBaHUs MOKyMHaTeled W MPOBEICHUS JCHEKHBIX PacyeToB C
MOKYMAaTeNs MU TPU MPOJake MPOJOBOIBCTBEHHBIX M HEMTPOIOBOJILCTBEHHBIX TOBAPOB (Mara3uHsI,
raCTPOHOMBI, CyIepMapKEThI U T.I1.)

O0bexkThI chepbl YCIYyr — 37aHue (YacTh 3/1aHUsI, CTPOCHHE, TTOMEIIEHUE), CIIeIHAIBHO
OCHAILIEHHbIE 000pYy/I0BaHUEM, MPEIHA3HAYEHHBIM M HCIIOJb3YyeMbIM JUIS OKa3aHUs OBITOBBIX
yciyru (MapuKMaxepcKue, MacTepCKHe MO MOIIMBY W PEMOHTY OCKIbI, PEMOHTY OBITOBOI
TEXHUKH, XUMUYUCTKH, U T.].)

O0beKThI 0011eCTBEHHOI0 MUTAHMS — 37aHUE (YacTh 37aHUSA, CTPOCHHE, MTOMEIICHHE)
CHEIMANIbHO OCHAIIEHHBIE O000pYJOBaHUEM, TMpEAHA3HAYCHHBIM U  HMCIOJIB3YEMBbIM IS
W3TOTOBJICHUSI TPOAYKIIMH OOIIECTBEHHOTO MHTAHMS, CO3JAHHS YCJIOBHH I TOTPEOJICHUS U
peanu3aii MPOAYKIIMU OOIIECTBEHHOTO TUTAaHUS U TOKYMHBIX TOBApOB, KaK Ha MECTe
U3rOTOBJICHUS, TaK M BHE €ro IO 3aka3aM, a TakKe JJs OKa3aHus pPa3sHOOOpa3HBIX
JOTIOTHUTEINLHBIX yCIIyT (pecTopansl, kKade, 6apbl, CTOIOBBIE U T.11.)

TpancnopTHas JOCTYNMHOCTh — BO3MOXKHOCTb PEryJsipHOTO (2-3 1 OoJsiee pa3 B HENEIIO)
nocemieHus: 00beKTa CaMOCTOSTENbHO WK IIPU MOMOIIU OOIIECTBEHHOTO TPAHCIIOPTA.

Ilemexoanasi 10CTYNMHOCTH — BO3MOXKHOCTh JIOCTH)KEHHUS 00BEKTa CAaMOCTOATENHHO 3a 15-
20 MUHYT.


https://forms.gle/hrAzehZ4bWMnojVr9

1)
2)

IToa.

My>KCKOM.
Kenckui.

Bo3pacT-noJiHbIX JieT (YKaxKuTe).

3.

HaszBanue cyobekrTa Poccuiickoilt @enepanuu U HACEJIEHHOI0 IIYHKTA, /1€

HAXOIATCHA 00bEKThI TOProBJIH, C(hepbl YCIAYT U 00IIECTBEHHOT0 MUTAHUSA (YKAKHUTE).

4. Oopa3oBanue.

1)  He umero BO3MOXHOCTH MOIy4YaTh 00Pa30BAHUE M0 COCTOSHUIO 3OPOBBA.

2)  HauansHoe obmiee oOpa3zoBanue (1-4 kiacc).

3)  OcHoBHoe o6mIee oOpazoBanue (5-9 kmacc).

4)  Cpennee o6miee oopazoanue (10-11 kmacc)

5)  Cpennee npodeccronanbHoe oOpazoBanue (yUUIUIIE, TEXHUKYM, KOJIICIK).

6) HeokxoHueHHOE BhICIIIEE OOpPa30BaHHUE.

7)  Bwicuiee oO6pazoBanue (kBanUpUKAINK CIICIIHAINUCT, OaKaIaBp,
MarucTpaTypa).

S. Bua cembu.

1)  IIpoxwuBaro onuH (07HA).

2)  IlpoxwuBaro ¢ poJICTBEHHUKOM (-aMH).

3)  IlpoxwuBato ¢ cynpyroi (Cynpyrom).

4)  IlonHas ¢ ogHUM PEOCHKOM.

5) [Tonnas ¢ nByMst u 60J1ee JEThMH.

6) Hemnonnas ¢ oqHUM peOESHKOM.

7) Hemnomnnas ¢ npyms u 6ojiee 1eTbMHU.

6. Hmeercsa gu y Bac 3aTpyiHeHHs IPH CAMOCTOATEILHOM MepPeIBUKEHUM,
NMOJIyYeHUM YCJIYId, Heo0XoauMmMoul uHPopMauuMu WJIM NPH OPUEHTHPOBAHUM B
NpocTpaHcTBe?

1)  He umero (mepexon k Bompocy Ne 11).

2)  Mmero 1o npuyYMHE yCTAHOBJIEHUSI MHBAJIMIHOCTH.

3)  Hwmero no npuynHe OEPEMEHHOCTH.

4) Nmero o npuyrmHe BpeMEHHOW HETPYI0CITIOCOOHOCTH.

5) Hmero nmo npuyrHE JOCTUKEHUS IEHCUOHHOTO BO3pAcCTa.
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7.  Hmeercsi in y Bac ycTaHOBJIeHHAsi TPYNIIbI MHBAJIMIHOCTH?

1)  He umeertcs (nepexon k Bonpocy Ne 10).
2)  HNwmeercs.

8. OCHOBHOI THII OTPAHUYECHUS )KU3HEAEATEIbHOCTH (YKAKUTE TOJbKO OJHO
OCHOBHOe 3a00/ieBaHHE, KOTOpPOe MOCIYKHMJI0 YCTAHOBJICHUIO Bam rpynnsi
WHBAJIMAHOCTH).

1)  Hapymenue ciyxa.

2)  Hapymenue 3penus.

3)  Hapymenue onopHO-ABUTaTEILHOIO allapara.
4)  HapynieHue ncuxmyeckoro 3/10pOBbSI.

5)  OoOmee 3aboeBaHue.

6) Jpyroe.

0. I'pynna uHBaJIMIHOCTH.
1) 1

2) 1

3) I

4)  HWHBanupj c nercrsa
10. Cnocod6HOCTH K caM00OCIY:KUBAHUIO.

1)  CoxpaneHa.
2)  CHuxeHa.
3)  VYTpaueHna.

11. Bam wusBectHo o parupuxkauuu (npuaaruu) Poccuein B 2012 ropy
KonBeHunu o npaBax MHBAJIMAOB, 0 €¢ HOPMAax U NPUHIMIIAX?

1)  [Ha, s mongpoOHO 03HaKOMJIEH (a) ¢ HopMaMmHu U npuHIMnaMu KonseHimuy;

2)  Ja, s o3HakoMuJics (-J1ach) C MHTEPECYIOMUMU MEHsI cTaThsiMu KoHBEHIINH;

3) A cupiman (a) 06 3TOM, HO O3HAKOMHUTHCA C HOPMAMH M TMPUHIIUIIAMH
KonBennum y MeHs He ObLTO BO3MOYKHOCTH.

4) S y3man (a) 00 aTOM, KOT/1a 3aMOJIHSI (@) 9Ty aHKETY.

5)  Her, MHe 3TO HE UHTEPECHO.

12. Yro ans Bac o3HavyaeT TEPMHH «I0CTYITHOCTH 00bEKTA TOProBJIH, Chephl
YCJIYT U 00LIeCTBEHHOI0 NMUTAHMUSD (YKaXKUTE)?




13. Haauumne

AOCTYIHBIX

00bEeKTOB

TOProsJin,

chepnl

yCIyr  WIH

OﬁmeCTBeHHOFO NUTAHUA JJId HHBAJIUI0B " MaJIOMOOMJILHBIX Irpyni HaceJeHUs1.

HNmeercsa B
HaceJIEHHOM
MyHKTE, HO
Haunmenosanue Haxomutca B | Haxomurcs B J00patbCs 10 OTtcyTcTBYET
n/m COLIMAJIBHO MEMIEXOAHONU | TPAHCIIOPTHOM HETO B HACEJIEHHOM
3HAYMMBIX OOBEKTOB | JIOCTYIMHOCTH | JOCTYIIHOCTU | 3aTPYIHHUTEIHHO MyHKTE
WA HE
PEACTaBIISACTCS
BO3MOKHBIM
13.1 | OOBEKT TOProBiIU 1) 2) 3) 4)
O0BekT cheprl
13.2 bep 1) 2) 3) 4)
yCIyT
OO0BeEKT
13.3 0OIIEeCTBEHHOT'O 1) 2) 3) 4)
OUTAHUA
14. Kaxk Bsl npeamoyuraere B3aMMOJEHCTBOBATHL C 00bEKTaMHM TOPIOBJIH,

cdepsl ycayr v 001eCTBEHHOT0 MUTAHUSA ?

1)  JluctaHuMoOHHO (Yepe3 UHTEPHET, Mo TeaedoHy U T.1.).

2)  Jlmyno.

3)  Uepes npencraButensi.

4) Hpyroe.
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15. OwueHure, U3MEHMWJICH JIM 32 MOCJEAHHE 2 roJa YPOBeHb JAOCTYIHOCTH
00beKTOB B BanieM HaceJ1leHHOM MYHKTe?

YpoBeHb OCHaIIeHHUs] 00BEKTOB
IIPUCTIOCOOJICHUSIMH, 00CCTICYHBAIOTITUMU
OecnpenaTCTBEHHBIN JOCTYI K HUM JIUIL C
n/n | HaumeHoBaHue oObekTa WHBAJIUIHOCTHIO (MTAHIYCHI, TIOPYYHH,
0IbEMHUKH, YKa3aTeIu U T.11.)
Y YIITHIICS ocrancs bes XY ITHIICS
Yy W3MEHEHUU yxy
15.1 OOBEKTHI TOPTOBIU 1) 2) 3)
15.2 | OOBexTHI chepsl yciayr 1) 2) 3)
OOBeKTHI
15.3 1) 2) 3)
0O0I11IeCTBEHHOT'O MUTAHUS

16. B kakoii mepe Bbl y10B1eTBOpEHbI KOJNYECTBOM JAOCTYIHBIX JIsl JIUIL €
HHBAJIUIHOCTBI0O M MAJOMOOWJIBHBIX TPYyNN HaceJeHHsl CONUAJIBHO 3HAYUMBIX
00beKTOB B Balem HaceJ1eHHOM IMyHKTe?

HaumenoBanne
YactuuHo He
n/m COIMAJIEHO Y noBieTBOpeH OBICTEODEH OBICTEODEH
3HAYUMBIX 00BEKTOB yA P YA P
16.1 | OOBEKTHI TOPTrOBIU 1) 2) 3)
16.2 OOBbexTHI cepbl 1 2) 3)
yCIyT
OOBeKTHI
16.3 0OIIECTBEHHOTO 1) 2) 3)
ITATAHKS




17.
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Bbl Mo:keTe caMOCTOSITEJIbHO (693 HOCTOpOHHeﬁ HOMOI[[H) MMOJb30BaThCH

H nmocemaTtb 00beKThI TOProsJjin, C(l)epbl ycayru OﬁlﬂeCTBeHHOFO nUTaHuA?

He mor
HaumenoBanue Mory Mory M
Mory [10JIb30BAaThCA U
COLIMAIBHO [10JIB30BaTHCH U CaMOCTOSTE
n/m CaMOCTOSITEIHLHO [MOCEIIaTh
3HAYMMBIX [MOCEIIATh JIHO
[10JI30BAaTHCS CaMOCTOSITEIILH
00BEKTOB CaMOCTOSITEIHLHO [MOCeIaTh o
OOBEKTHI
17.1 1) 2) 3) 4)
TOPTOBIIH
OO0BEKTHI chephl
17.2 bep 1) 2) 3) 4)
yCIyT
OOBEKTHI
17.3 | oOmmecTBeHHOrO 1) 2) 3) 4)
[MUTAHUSA
18. OkaspiBaerca Ju Bam npu mnocemieHMH mnpeacTaBUTe/ieM O0beKTa
TOPIOBJIM, YCJIYT U 001IECTBEHHOT0 MUTAHUS MOMOIIb?
Oxa3wIBaeTcCs, HO
Haumenosanue HE BCeraa yaaéTcs
a ya He Ona MHe
/o COLIHAIBHO OxkassIBaeTcsa €€ TOJIyIHTh,
. OKa3bIBaCTCS | HE HY)KHA
3HAYUMBIX 00BEKTOB KOrja B Hed eCTh
HEOOXOIUMOCTH
18.1 | OOBEKTHI TOProBIU 1) 2) 3) 4)
OO0BeKTEI chephl
18.2 bep 1) 2) 3) 4)
yCIyr
OOBEKTHI
18.3 0OIIECTBEHHOTO 1) 2) 3) 4)
MATAHUSA
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19. VYkaxknure, c KAKHMHU NPENATCTBUSIMHU NPHU NOCENIEHUN 00bEKTA TOPrOBJIH,
YCJIYT U 001IeCTBEHHOro nutanus Bl crankuBaauces?

1) Ha oObekte He oOecrnedyeHa Qu3MUecKass IOCTYNHOCTb JJISI JIUI[ C
WHBAIMJHOCThIO  (OTCYTCTBHE TaHJyca, TMOpYy4YHEH, JUQPTOB, JOCTYMHBIX IS
WCIIOIb30BaHUs JIMIIAMU C WHBAJIUIHOCTBIO M JIPYTMMHU MaJOMOOWJIBHBIMHM TpyNramMu
HACEJICHHUS).

2)  OtcyTrcTBHE BO3MOXKHOCTH MOJYUYEHUS! B OPTaHU3aAIUU YCIYTH TUCTAHIIMOHHO
(B 2JIEKTPOHHOM BHJI€) JUOO Ha JOMY (CaMOCTOSTEIBHO NMpUEXaTh B OPraHU3ALMIO IS
MOJIYYEHHUSI YCITYTH HET BO3MOKHOCTH).

3) JlmatenpHOE 0KUIaHKE B OUEPEIU.

4)  HeoO0Xx0auMOCTh HEOJHOKPATHOTO MOCEHIEHUS OPTaHU3AIUU ISl TTOJTYICHUS
YCIYTH.

5)  He obecniedyena TpaHCIIOPTHAS TOCTYITHOCTh IO MECTa HaXOXKJACHHS OOBEKTa
(HET mpsIMOTO MaplipyTa OT JIoMa 10 OOBEKTa, YUpPEXKIEHHUE HAXOIUTCA [ajJeKo OT
OCTaHOBKH U JI.).

6)  CIOXHOCTH B KOMMYHHUKALIUU C 00CITY>KMBAIOIUM [TEPCOHATIOM.

7)  Hpyroe.

20. CrankuBaaucs, Ju Bbl ¢ cuTyauuMsiMH, B KOTOPBIX MPOSABJIAIOCH
HEraTMBHOE OTHOLIEHHE K JUIAM ¢ HHBAJMIHOCTHI0 WIHN APYTMM MAJOMOOWIbHBIM
rpynnamM HaceJIeHHsl CO CTOPOHBI 00CTYKHBAIOIIEr0 MepcoHaia?

1) /a, Ha 0OBEKTaxX TOPTOBIIH.

2)  Jla, Ha oObekTax cdephl YCIyT.

3)  Jla, Ha 0OBeKTax OOIIECTBEHHOTO ITUTAHUS.
4)  Her, He cTankuBaics (J1ach).

21. Kakwue u3 cireayromux BbickasbiBanuid Bel moanep:xxuBaere?

1)  JIvuma ¢ MHBaJIMAHOCTBIO U 0€3 HE€ COBEPILIEHHO Pa3HbIE JIIOJU U HE MOTYT
HOHATH APYT ApyTa.

2) YV ngun ¢ WMHBAIUAHOCTBIO M Oe3 He€ JOKHBI OBITh paBHbIE IpaBa U
BO3MOXHOCTH.

3) OOmecTBy He XBaraeT TOJEPAHTHOCTH, TEPNUMOCTH K JHUIAM C
MHBAJIHUTHOCTBIO.

4)  Jluma ¢ MHBAIHIHOCTBIO TOJDKHBI )KUTh BMECTE OTAEIBHO OT IPYTHX JIOACH.

5)  Jlupa ¢ MHBAJIMIHOCTBIO HE XOTAT OOLIATHCA C OKPY’KAIOIIUMH JIIOJIbMHU, TaK
KaK YyBCTBYIOT C UX CTOPOHBI HETATUBHOE OTHOIIIEHHE.

6) Hyxno BBoauTh mTpadbl 3a HEOKa3aHWE MOMOIIM H HEYBAXHUTEIHLHOE
OTHOUIEHUE K JIHUIAM C HHBAIUIHOCTHIO.
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7)  Jluuam ¢ MHBATMIHOCTBIO CTAJIO JIErye OOIIaThCs C OKPYKAIOIIUMH.
8)  He noanep>kuBaro HU OJTHO BbICKa3bIBAHUE.

8)  pyroe.

22.  Bamwu noxenaHus, NpeajioxKEeHUS.




